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HPSHCC eLearning Platforms — Overview

Learner Portalz




Overview -

eLearning Platforms in HPSHCC

Learner Portal

o Gateway to other systems

> An e-notice board (College to Students)
- Please check everyday

SCORE

> Students and course record system
E.g. checking class schedule, exam results, unofficial transcript

Webmail

> Official email system
> Main channel for communications
> Please check at least once or twice a day

SOUL 3.0

- Classroom activities system

(Lecture notes downloading, assignment submission, e-attendance taking)

o Lecturer = Students

e-Form
> Online application system




Part 2

Student and Course
Record System

(SCORE)




SCORE - Login

® Click “SCORE” after logging in to Learner Portal
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SCORE - Student Center

» After you accessed SCORE, you will be directed to the Main
Menu page. You can view your information summary under
sections (i) Academics, (ii) Personal Information in the
Student Centre.
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SCORE - Student Center (1) Academic

 Under Academics section in student center, you can view the
summary of your academic information and enrollment-
related information. You can navigate to different pages such
as “Class Schedule”, “Transcript: View Unofficial” via the
dropdown menu on the left.

o B

T Academics 1

£

Mher academic. ..

Academic Planner
Academic Feguirements
Class Schedule

Course History
Enrcllment: Swap
Transcript: View Unofficy
 Transfer Credit: Repo

£

@ We are unable to display your account at
this time. To access this information,
contact the Bursar's office to complete |

E




SCORE - Student Center (ii) Personal Information

* Your contact information will be shown on this page. You can

view other personal information via the dropdown menu on
the left.

" Personal Information

Contact Information 9
Demographic Data -
Emergency Contact

Mames H-:-r11naL AddrEEE Cg-rrEED-:-nd Ence AddrEEE

other personal... ¥ @




SCORE - Student Center (i1) Personal Information

If you need to change your contact information (e.g. mobile number, email address,
correspondence address, etc.), you have to do it through “HP13-PDA Application for
Personal Data Amendment” in the e-Form system. Please refer to slide no. 5-7 for the e-
Form system login procedures.

Updates made in the SCORE system are not accepted.

[ Personal Information ]I, Participation 1

| addresses ” names ” phone numbers ” email addresses || emergency contacts ” demographic information |

hone Numbers

‘nter yvour phone numbers below.

f multiple phone numbers are entered, specify your primary contact number
w selecting the preferred checkbaox.

*Phone Type *Telephone Ext Country Preferred |

Home v |[12z45678 delete |

ADD A PHOME NUMBER |

SAVE |




SCORE - View Timetable

* Through clicking Class Schedule in the dropdown menu and
select the term (e.g. 2025-26 Semester 1), you will be directed to
your personal timetable.

“ Academics

My Academics
( Plan 1( Enroll 1( My Academ
my class schedule swa term informa)
other academic... ¥ |® | ¥ ” P ”

My Class Schedule

Academic Planner

Enrollment: Swap
S Transcript: View Unofficial
Transfer Credit: Report
What-if Report

other academic... CC/HPCC Full-time pregrammes |SPACE

Career Institution

2014-15 Semester 2 CC/HPCC Full-time programmes |SPACE

CONTINUE |
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SCORE - View Timetable

* You can view the class schedule either in List View or Weekly
Calendar View by selecting display option.

List View

Enroll ][ My Academics

” drop ” SWwap ” term info

Bian
(| my class schedule
Iy .

!

Select Display Dpl:ic-n:- Weekly Calendar View

2014-15 Sem 1 | Undergraduate | Centennial College

¥ Class Schedule Filter Options

ow Uropped Classes

CHI 5001 - A Survey of Classical Chinese

Status Units | Grading Deadlines
Enrclled 3.00 Graded E_i'
Class ;

Section (Component Days & Times Room Instructor Start/End Date

Nbr

Staff

1 Lecture Mo 12:00 - 13:30 TBA




SCORE - View Timetable




SCORE - View Timetable

3-hr Class €< praviees wesk 7- Veek ot 31/ ..-. D 27/%2)320 »' . “ LR y Block Oﬂ
CCIT 4073 - HL11 \ HPBO 9999 - HL82
Info Technology & | Block Off for other activities
Applications Programme Activities
Lecture e ‘: : : 9:00AM - 1:30PM
9:00AM - 12:00PM : I I I Location: TBA
HPC602 | CCIT 4073 - 41 : : =coocaon-uua
o P ] ! (.
I 9:00AM - 12:00PN 1 1 Is:wA“:é‘xiam
: bz ' hesck o o ettt
| | R
\! St & sttt 28 o TBA = To be announced
- T "
Example: CCIT4073-HL11 =
CCIT4073 = Course Code . 1.5-hr Class
HL = Lecture , Cooooooo 4
(HT = Tutorial, HE = Exam) / CCEN 4005 - HLO7
11 = Class 11 s / EAP I
Example: HPC602 & 1104 een oo im.,..,,...mll 3,00;:,'°f'ﬁopm
HPC = HPSHCC Campus o | e || ' :
p e | 2o | HPC1104
602 = Room 02 of 6/F ! 1 '
1104 = Room 04 of 1/ —




SCORE - View Timetable

Block Off Period
Course code: HPBO 9999

Reserved for school/ programme/ class activities
No class swapping is allowed in this period

No need to come back to the campus if there is no
activity arranged

Activity schedule and details will be announced on
Learner Portal/ SOUL/ Email or by lecturers during
lessons

More than one block off period for some
programmes




SCORE - View Timetable

You should also pay attention to “Class Notes” which includes the special

arrangement for a specific course. For example:

® The first lesson will start on 13 Sep.

® This course is offered in lecture-tutorial teaching mode. The 1.5-hour tutorial will
be held on 14 Oct, 21 Oct, 28 Oct, and 4 Nov. Any change of the schedule will be
advised by the lecturer/College in advance.

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday
30 Mar 31 Mar 1 Apr 2 Apr 3 Apr 4 Apr 5 Apr
9:00AM
wrrisses—ims || crrraoes-pis Class Notes
Househeeping Operation | Introduction to Multimedia
10:00AM Lecture Lecture
9:00AM - 12:00PM 9:00AM - 12:00PM
HPC701 HPC&02
11:00AM
12:00PM
B ]
Class Course Title Class Note

CCEM 4004 - HED2 English for Academic and Professional
[ Examination) Purposes Part 1

CCEN 4004 - HL30 (Lecture) Eruwflljl::ei;n;:r:aldemlc and Professional

- - Introduction to Multimedia
[ Examination)

CCIT 4009 - HL14 (Lecture) Intreduction to Multimedia
HPTH 4005 - HEQZ2

EsmireE Front Office Management
HPTH 4005 - HLO7 (Lecture) Front Office Management
(HEF?:I;I—L?EE-?H;\HEDI Housekeeping Operation
N N N B N B N B NN BN NN NN NN NN NN NN BN NN EEN NN BN NN BN NN BN NN BN BN BN SN BN N B N S S .

i
1
i
1
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SCORE - View Timetable

You can view the Examination schedule in Weekly Calendar View
around two weeks before the exam period.

<< previous week | Week of 22/12/2014 - 26/12/2014 next week >> |
Show Week of [26/12/2014 I  start Time [08:00 | End Time [18:00 refresh calendar |
T Monday Tuesday Wednesday Thursday Friday Saturday Sunday
me 22 Dec 22 Dec 24 Dec 25 Dec 26 Dec 27 Dec 28 Dec
03:20
ENG 4002 - E01
Examination
L2ELL 09:00 - 10:00
Location: TBEA
10:00 10:00 - 11:00
Location: TBA
LUL 5003 - EXAM
11:00 L E - I- n }
13W0="17:00
Main Campus RM104
12:00
|
14:00 1
| cuL 50032 - EXAM
i | Examination
HEELL 14:00 - 17:00
}lain(:ampus RM104
16:00 I
| . >




SCORE - View Timetable

HKU SPACE Po Leung Kuk Stanley Ho Community College (HPSHCC)

ACADEMIC CALENDAR 2025-26

Week | Sun | Mon | Tue | Wed | Thu | Fri | Sat Events / Holidays
Sep 1 2 3 4 3 6 1.
T 8 9 10 11 12 13
1 14 15 16 17 18 19 20 |15 Sep: First Teaching Day of Semester 1 .
classes displayed oh SCORE
2 21 22 23 24 25 26 27 )26 Sep: Graduation Ceremony
3 28 29 | 30
] - . -
Oct : L 2] 3 [ 4 Ok NatonalDay 2. No regular classes
4 5 6 7 8 9 10 11 |6 Oct: Revision Day
7 Oct: The day following the Chinese Mid-Autumn Festival
3 12 13 14 15 16 17 18 Y. .
ill 1
6 19 20 | 21 22 | 23 2 25 |23 Oct: Teaching Wednesday Schedule ouw 1 seelc asses h d
T | 26 | 27 | 28 [ 29| 30 | 31 29 Oct: Chung Yeung Festival no regular classes ¢n that day
Nov 1
8 2 3 4 5 6 7 8
9 9 10 11 12 13 14 15 3. Change of
3> 3 39 .
10 16 17 18 19 20 21 22 i.e. 23 Oct 2025 >
11 23 24 | 25 26| 27| 28 | 29
— N classes on SCORE,
Dec T 1213121516 Wed schedule on that day
13 7 8 9 10 11 12 13 |12 Dec: Last Teaching Day of Semester 1
14 15 16 17 18 19 20 |15 Dec-12 Jan: Examination period*
18 Dec: Payment Due Date for 2 Instalment of Tuition Fees
21 22 | 23 24 25 26 27 ]25-26 Dec: Christmas Holidays 4.
28 29 30 31
Jan 1 2 3 |1 Jan: The 1¥ day of January .
T =TT 1515 T announced in due ¢ourse
11 12 13 14 15 16 17

No regular classes on the public

holidays, i.e. 1,7, 29 Oct 2025 >> No

on the school
holiday, i.e. 26 Sep, 6 Oct 2025 >>
on SCORE, but

dlass schedule,
You will see Thu
but please follow

Exam Period, i.e. 15 Dec 2025 - 12 Jan
2026>> Exam timetable will be




SCORE - Course History

* You can view the courses you have taken and the final grades on
the Course History page of Student Center.
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(™ Academics ]_
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Academic Planner
Academic Reguirements

Mo Te Da's.
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Transfer Credit: Report

What-if Report
other academic... . Cpen Enrgllm




SCORE - Course History

* You will then be directed to this page. The course list shows all
courses you took in previous semester(s) and courses you are
taking in the current semester.

@ Taken &= Transferred ¢ In Progress

Course Drescription Term Grade Units | Status
BUS 4002 Principles of Economics %013—14 Sem | as z.00] &
BUS 5010 Macroeconomics 3':'13'14 Sem gy z.00 &
ENG 5003 Speaking for Academic and 2013-14 Sem 2.00 {}
Prof 2
: _
MGT 5432 Modern Management: The 2013-14 Sem Ex 200 <=
Drucker 1
POL 5001 China and the World %013-14 Sem g z.00 &
POL 5002 Global Political Economy 2”13'14 Sem 3.00| <
POL 5004 gnnlntempurar'.r Internaticnal %D 13-14 Sem A+ =.00 @
POL 5005 Political Development in Conte 2”13'14 Sem 3.00| <
SOC 5002 World Cities and Sustainable D 2”13'14 Sem 3.00|




SCORE - View Transcript

* You can obtain the complete record of course results of your
study at the College by generating an unofficial transcript on

SCORE.
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SCORE - View Transcript

» Select Academic Institution: HKU SPACE (incl. CC and HPSHCC), Report
Type: FT Unofficial (Eng) and Academic Program: Your Programme from
the dropdown menu and then click view report. The unofficial transcript will be
generated in pdf format.

If you need an official transcript, please apply through “HP42-TRN Application for Transcript

(Current Students)” of the e-Form system. The normal processing time for the application is
around two to three weeks.
View Unofficial Transcript

Choose an institution and report type and press View Report

**this process may take a few minutes to complete. please do not press
any other buttons or links while processing is taking Elace**

Academic Insbtubonlll HKU SPACE(Gncl. CC and

HPSHCC)
| FT Unofficial (Eng) -

Report Type

ot raport)

* Academic Program "’I Pa03




IT Help on e-Learning Platforms

» After logging in to LP, click “IT Help” on the left
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IT Help on e-Learning Platforms

» Before logging in to LP, click “Contact Us” and
scroll down for “Information Technology Services”

Learner Portal

.‘ ﬁlgq?lp@gqeﬁ HKUSPACE Today CareerSPACE General Information Links and Resourcyq @ Q
WS HKU Schaol of Professional and Continuing Education
G e ic@hkuspace hku hk

form. Home page
Title ® Mr. O Ms. O Miss O Dr. 29107555
Name
Phone number (Optional) rhERTEEs
Email
Course Title ‘ e
® comment O ComplaintQ Compliment temenguiry@hkuspace. hku hk l
- Home page ' o
You can seek IT Help via:
. 2527 0112 P
« Email

- . W h atsAp p/ WeC h at Information Technology Services -
Validation code o IT HEI p Chatbot/ Ticket IT Help Contact

- =
‘:’ I'm not a robot it help@hkuspace hku hk
1eCAPTCHA
Privacy - Terms WhatsApp / WeChat: 6803 5480 [Hour of Operation: Monday -

. § d - day: 9am — blic Halidays)
Personal data provided as part of the feedback will be solely used by our staff for handling the feedback. All cases will be handled in strict Friday: Sam ~10pm; Saturday: Sam - Spm (Except Public Holidays)]

confidence and will not affect the students’ assessment results in any way.

RESET || SEND » IT Help Service Ticket System

Home page




Reminder —
Systems and Campus IT Facilities

System related Campus IT facilities

» Learner Portal * Students’ computers on campus
« SOUL « Campus WIFI connection

« SCORE * College’s eForm system

* Webmail

Password reset

IT Help: IT Support:
it.help @hkuspace.hku.hk it.support@hkuspace-plk.hku.hk

» Please remember the above details and approach
DIFFERENT IT Help for assistance.
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Reminder — Login

» Username: Student ID Number

» Password: Using the changed password after First
Time login to Learner Portal

Example:
Username: 20091234 Student ID number
Password: Same as Learner Portal




Reminder - Password

» Remember! The system password that you have changed
affects on ALL e-Learning Platforms (i.e. Learner Portal,

SOUL, SCORE, Webmail) also for the Campus Computer,
Campus WiFi and College eForm system.

e Please remember the login and password, and do not
share it with your schoolmates.




Reminder - Logout

Remember to logout

If you are using a public computer, it is important for you to logout before
leaving the computer unattended. Otherwise, others can access your information
using the same computer or even alter the data if your account remains logged in.
The system will be logged out only when you logout from the Learner Portal and

close the browser.

Learner Portal
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Reminder — Campus WiFi

Step 1: Click “FAQs” via HPSHCC college webpage at
https://hkuspace-plk.hku.hk

Step 2: Click “WiFi Services” under “FREQUENTLY ASKED
QUESTIONS?” for user guides

B8 Stanley Ho 1
svseace COmmunity C()Hege roLeumekux  ©-FOMM  Leamner Portal  Adverse Weathe @ oNgglncy ContactUs o3z Q
ERABRUKESRRGREAMEHERR

About Us

Programmes Applications & Admissions College Life News Alumni

FAQS

HOME FAQS FREQUENTLY ASKED QUESTIONS

FAQS FI’EQUEI’IHI Asked Questions 9
Study Subsidy Scheme for Designated Professions/Sectors (SSSDP) : | General Questions :
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Reminder — Campus Workstations: Locations

Workstations are available in the following locations:

* 4/F : Library

* 5/F : Learning Commons

» 6/F : Open Access Lab (Room 601A)
» 6/F — 15/F : Lift Lobby




General Enquiry

General Enquiry:
Tel: 3923 7000
Email: enquiry@hkuspace-plk.hku.hk

THANK YOU
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